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Dasar dan Proses Rayuan Pengambilan Pelajar InfoGenius /
Student Intake Appeal Policy and Process

1. Panduan Rayuan Pengambilan Pelajar / Student Intake Appeal Guidelines

Setiap pemohon yang tidak berjaya dalam proses pengambilan pelajar mempunyai hak untuk mengemukakan
rayuan secara rasmi kepada pihak pengurusan InfoGenius. Rayuan hendaklah dikemukakan dalam tempoh 7 hari
bekerja selepas keputusan pengambilan diumumkan.

Applicants who are not successful in the student intake process have the right to submit an official appeal to the
InfoGenius management. The appeal must be submitted within 7 working days after the intake decision is
announced.

2. Hebahan Rayuan Kemasukan / Announcement of Appeal Process

Pihak InfoGenius akan menghebahkan maklumat berkaitan proses rayuan melalui media sosial rasmi, laman web,
dan notis di premis pusat latihan.

InfoGenius will announce the appeal process via official social media platforms, website, and notices at the training
centre.

3. Carta Alir Proses Rayuan / Appeal Process Flowchart

Pemohon menerima keputusan tidak berjaya. / Applicant receives
rejection notice.

Pemohon mengemukakan borang rayuan rasmi dalam 7 hari. /
Applicant submits official appeal form within 7 days

Jawatankuasa Rayuan menilai semula permohonan. / Appeal
Committee reviews the application.

Keputusan rayuan dimaklumkan dalam tempoh 5 hari bekerja. /
Appeal decision is communicated within 5 working days.

Keputusan rayuan adalah muktamad. / Appeal decision is final.
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4. Lantikan Jawatankuasa Pengambilan/Rayuan Pelajar / Appointment of
Student Intake/Appeal Committee

Pihak pengurusan InfoGenius akan melantik satu Jawatankuasa Pengambilan/Rayuan Pelajar yang terdiri daripada
wakil akademik, pegawai pentadbiran, dan wakil pengurusan atasan. Jawatankuasa ini bertanggungjawab dalam
menyemak dan memutuskan semua kes rayuan secara objektif dan telus.

InfoGenius management will appoint a Student Intake/Appeal Committee comprising academic representatives,
administrative officers, and senior management. This committee is responsible for reviewing and deciding on all

appeal cases objectively and transparently.



